
Kochi wins the trending 
crown from Tripadvisor

Travellers to India have 
traditionally prioritised trips to the 
nation’s mega-cities, but the trend 
is shifting to exploring smaller cities 
such as  Kochi that has stunning 
historic sites, including Portuguese-
built churches and forts.

While Kochi topped the global list, 
regional differences were also evident 
in the review data.  For example, 
travellers in Singapore were most 
interested in Luzon, Philippines, Ho 
Chi Minh City, Vietnam and Cebu, 
Philippines, showing that regional 
travel is still a popular option for 
travellers in Singapore.

 ‘Trending’ recognises destinations 
that are on the rise, having seen the 

biggest spikes in positive reviews and 
ratings over the last year.

‘Emerging’  looks ahead and 
identifies up and coming hotspots – 
the destinations that are still ahead 
of the curve that smart travellers 
are already saving to their Trips on 
Tripadvisor.

“The Trending and Emerging 
Destination winners are based on 
the feedback and growing interest 
from travellers on Tripadvisor and 
are therefore fantastic sources 
of inspiration and planning for 
discovering somewhere new,” said 
Tripadvisor VP of Brand Neela Pal. 

Top 10 Global Trending Destinations
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Globally, Indian port city Kochi 
is the top trending destination 
worldwide, Kaliningrad in Russia 
led in the emerging destination 
category.

INDIAN port city Kochi earns bucket-
list status as the world’s top trending 
destination according to Tripadvisor’s  
2020 Travellers’ Choice Destination 
Awards.

Tripadvisor announced the 
winners of the 2020 Travellers’ Choice 
Destination awards Wednesday.

Two new categories ‘Trending’ 
and ‘Emerging’ joined this year’s line-
up with Kochi topping the trending 
list, and Kaliningrad a tiny sliver of 
Russia, trapped between the Baltic 
Sea, Poland and Lithuania topped the 
emerging destinations list.

Kochi: World #1 Trending 
Destination

Tripadvisor said Kochi earned its 
bucket list status, seeing the biggest 
spike in top reviews,  ratings and 
traveller interest on Tripadvisor over 
the last year.

It described the destination as “a 
blending of small villages on India’s 
southwest coast that created the 
current incarnation of Kochi (or 
Cochin), famed for its sunset trails, 
fresh fish from seaside vendors and 
boat rides to islands just offshore.”
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Originally called the Wuhan coronavirus it took just 
87 days for the contagious disease to seriously rock 
the region’s tourism industry forcing governments to 
throw financial lifelines.

Now called Covid-19 its origin goes back to 1 
December 2019 with one case in Wuhan China that 
increased to eight just seven days later.

Now the timeline is 87 days, and the count stands 
at more than 80,000 cases and 2700 deaths across 
36 countries.  No one is forecasting victory over this 
highly contagious virus any time soon.

Within just a few weeks, the tourism industry’s 
fragile resilience to outside risks broke down. 
Losses are enormous, and the financial fallout could 
extend to 2021. Airlines face catastrophic declines in 
bookings. Chinese airlines cut capacity since January 
by 80%, and overall the airline seating capacity in the 
Asia-Pacific region tumbled 32 to 45%. Hotel groups 
plan unpaid leave for staff as occupancies plummet. 
Tour operators who relied on the China market are 
now parked and facing  “zero dollar earnings,” their 
cashflow washing away during what should be peak 
revenue months.  Tour guides who are usually paid by 
assignments are broke unable to cover their monthly 
living costs.

Governments in Asia’s tourism powerhouses — 
Thailand, Singapore, Malaysia and Vietnam — are 
about to throw their tourism industries a lifeline of 
financial hand-outs and support.
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Singapore was the first to confirm financial 
support last week. Malaysia is due to announce its 
stimulus package  27 February, and Thailand will 
follow in early March.

Approaches differ with Singapore offering 
financial support to train staff in tourism and 
hospitality, covering up to 90% of training fees.

The core focus is on using downtime to improve 
work skills or retraining with an emphasis on 
improving digital literacy.  It will also give tour guides 
grants of SGD1,000 over three months to assist in 
living costs.

Thailand plans to offer soft loans to travel 
companies with interest rates of around 3 to 4%. Due 
to be approved early March, the stimulus packages of 
THB100 million will be managed by the Government 
Savings Bank. Funds will also underwrite a domestic 
tourism campaign to help in part for the massive loss 
in Chinese tourist arrivals.

Malaysia’s economic stimulus package due 
to be announced 27 February is likely to support 
tourism companies with soft loans, tax breaks and 
a moratorium on loan repayments. But unlike its 
neighbours,  Malaysia is two months into its high 
profile Visit Malaysia Year 2020 campaign, and 
Covid-19 could kick the entire project out of play.

To counter that outcome a substantial part of the 
MYR10 to 15 billion funding will promote domestic 
tourism.

Vietnam National Administration of Tourism 
adopts a different tact by calling for preferential 
policies from the government to cut corporate income 
tax, value-added tax and offer Vietnamese travellers 
personal income tax breaks when they book domestic 
travel. The proposal from VNAT also recommends 
a cut in bank loan rates and a loan repayment 
moratorium. There are variations in how countries 
support tourism, but they all agree the impact will 
extend well into 2021. 
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Langkawi welcomes 
international artists

EVENTS

Keen to extend its appeal 
from beaches to culture and 
art, Langkawi organises an 
international art Biennale 18 to 24 
March.

LANGKAWI island will host 
international and local artists at the 
Langkawi Art Biennale 2020.

Scheduled for 18 to 24 March 
2020, more than 100 international 
and local visual artists and sculptors 
from 30 countries such as Japan, 
Italy, Spain, Mauritius, Philippines and 
Malaysia will converge on Langkawi to 
exhibit their artworks.

This year the event’s theme is 
“Environment and Culture,” two 
subjects that are viewed as top 
priorities in forward-looking traveller 
perception surveys.

 Artists will display works in oil, 
acrylic and watercolour as well as 
mixed media, digital art, installation art 
and sculptures.

A group of 14 international and 
local sculptors will arrive 10 days in 
advance to explore and source raw 
materials such as marble off-cuts, 
rocks, stones, and fallen tree trunks to 
create their sculptures in time for the 
exhibition.

Commenting on the event’s 
objective, the organisers say “it will 
introduce Langkawi through the eyes 
of artists to the world.”

This is the 3rd edition of Langkawi 
Art Biennale that raised the profile of 
the island as an emerging destination 
for artists.

The island’s tourism agencies 
are offering accommodation and art 
tourism packages.

Scheduled for 18 to 24 March YAB 
Tun Dr Mahathir bin Mohamad will 
visit the event 19 March.

Organised by Persatuan 
Pengurusan Art Malaysia, the vision 
and mission are to turn Langkawi into 
an international contemporary art 
destination.

Exhibition entrance is free and 
open to the public from 18 to  24 
March 2020 (1000 to 2000).

Free painting and natural dye tie-
dye workshops will be conducted for 
the public 19 March at the island’s Art 
Village, Pantai Cenang as part of the 
programme “Bringing Art to the Local 
Community”.

For more details visit: www.
langkawiartbiennale.com

Mekong Tourism Forum mulls new dates
FINAL dates for the annual Mekong 
Tourism Forum are up in the air, and 
it is now confirmed the forum will not 
be held during the last week of April 
as earlier announced by the Mekong 
Tourism Coordinating Office.

In an email post to Mekong tourism 
stakeholders, the MTCO executive 
director Jens Thraenhart said: “We 
would like to inform you that due to 
the Coronavirus, we are waiting to 
hear the final dates of the Mekong 
Tourism Forum. MTF 2020 will take 
place in the UNESCO World Heritage 
town of Bagan in Myanmar, later 
this year. Stay tuned for upcoming 
developments.”

While acknowledging MTF 2020 
should take place “later this year”, 
Thraenhart may have firm dates once 

he meets with Myanmar’s tourism 
officials at ITB Berlin during the first 
week of March.

The forum that represents the 
interests of six Mekong Region nations 
(Cambodia, China, Laos, Myanmar, 
Thailand and Vietnam) was scheduled 
for 28 to 29 April after being moved a 
week forward from its traditional time 
slot in May to avoid the onset of the 

monsoon season.
Now another rescheduling is in 

the pipeline, and it is now possible 
the event could be hosted 
either in September or 
October.

MTF usually attracts 
a turn out of 150 to 200 
delegates representing 
governments, NGOs and 
tourism operators.

Myanmar’s Ministry 
of Hotels and Tourism is 

hosting the event this year following 
China that hosted the 2019 event in 
Dali. The ministry decided to switch 
the venue from Mandalay to Bagan 
when the latter gained UNESCO 
World Heritage endorsement July 
2019.
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Setback for bookings
Advance flight bookings from Asia-
Pacific stall according to travel 
analytics company ForwardKeys.

THE travel setback caused by the 
Covid-19 outbreak extends across the 
Asia Pacific region triggering a 10.5% 
slowdown in outbound travel bookings 
for March and April, according to 
ForwardKeys.

Excluding trips to and from China 
and Hong Kong, ForwardKeys report 
up to 9 February indicated the most 
marked decline in Northeast Asia, 
where outbound bookings for March 
and April will drop 17.1% when 
compared with the same period last 
year.

Advance bookings from South Asia 
are 11% down; from Southeast Asia 
8.1% and Oceania down 3%. These 
estimated exclude travel from China 
and Hong Kong.

By comparison, the all-important 
Chinese outbound market is much 
more severely affected. Currently, 
bookings for March and April are 
down 55.9%. Forward bookings to the 
Asia Pacific are down 58.3%; Europe 
36.7%, Africa & the Middle East 56.1% 
and the Americas 63.2%.

Looking backwards over the three-
week period following the imposition 

of government travel restrictions, in 
response to the Covid-19 outbreak, 
outbound travel from China has fallen 
by 57.5%.

Travel to all parts of the world has 
been impacted, with the Americas 
worst affected in relative terms and the 
Asia Pacific in absolute terms. Travel 
to the Asia Pacific, which receives 75% 
of the Chinese outbound market, was 
down by 58.3%; to Europe, it slipped 
41.7%; to Africa & the Middle East 
51.6% and to the Americas 64.1%.

ForwardKeys VP Insights Olivier 
Ponti said: “The world’s largest and 
highest-spending outbound travel 
market, China, is in severe difficulty; 
cancellations are growing by the day 
and the trend is now spreading to 
surrounding countries.

“On the brighter side, however, we 
do not see a slowdown in travel outside 
of the Asia Pacific region; so, this is a 
moment to fill the void by studying 
alternative origin markets and focussing 
promotional efforts on them.”

Covid-19 impact dwarfs Sars
AIRLINES are facing losses 
of USD4 to USD5 billion 
during the first quarter 
of this year they suspend 
services due to the  
Covid-19 virus outbreak.

The United Nations 
aviation agency, the 
International Civil 
Aviation Organisation 
said estimates 70 airlines 
cancelled flights to 
mainland China and 
another 50 cutback services. 

It translates into an 80% fall in 
foreign airline capacity to and from 
China. Chinese airlines have cut back 
capacity by 40%.

In terms of flight and seat capacity 
declines, the travel industry across Asia 
faces financial impacts far exceeding 
the fallout from the 2003 Sars 

pandemic.
ICAO also estimates that Japan 

would lose USD1.29 billion in tourism 
revenue in the first quarter of 2020, 
while Thailand could suffer a USD1.15 
billion drop.

Chinese tourists, travelling 
individually and in groups, account 
for 16% of the world’s international 
travel spend. That has virtually closed 

due to the lock-down in China, the 
ban on the sale of package tours and 
the suspension of visa privileges for 
Chinese. 

And there is more bad news. Even 
if the virus runs out of steam over the 
next few months experts who study 
crisis recovery times suggest it could 
take 10 to 19 months to shake off the 
impact of Covid-19 and get economies 
back on track.
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Vientiane hosts sixth 
annual jazz festival

Vientiane’s sixth international jazz 
festival set for 8 to 9 May.

THE contagious coronavirus is not 
rocking the boat when it comes to a 
jazz festival in the Lao capital 8 to 9 
May.

In a move to offer festival-goers an 
opportunity to explore Laos, regional 
tour firm, Asian Trails, has been named 
official partner of the International 
Vientiane Jazz Festival 2020.

Laos is one of the few countries 
in Asia that has kept a Covid-19 
clean sheet* giving organisers the 
confidence to intensify festival 
promotions including awarding 
an internationally recognised tour 
company the rights to sell pre and 
post-event tours.

Asian Trails Laos will offer a 
selection of add-on tours for the two-
day festival focusing on Vientiane and 
Luang Prabang.

Now in its sixth year following its 
launch in 2015, the festival has grown 
from modest attendance of just 250 

to become a full-blown international 
event attracting 3,000 jazz fans in 
2019.

The International Vientiane 
Jazz Festival initially celebrated the 
UNESCO International Jazz Day 
during the last week of April.

Musicians travel halfway around 
the world and spend a few hours 
getting over their jet-lag just to enjoy 
the pleasure of playing to a packed 
house in Vientiane, a city that was not 
on the Jazz scene a few years ago.

This year’s event promises to 
be memorable, bringing together 
musicians from around the world. 
They include Matthew Halsall & The 
Gondwana Orchestra (UK), James 
Carter Trio (US), Theorem of joy 
(France), as well groups from nearby 
ASEAN nations such as Siamese Katz 
(Thailand) and Instigator afrobeat 
orchestra (Singapore).

There is no doubt that the sleepy 
capital of Laos will have a buzz for 
two nights (8 and 9 May). It will offer a 
chance for jazz lovers to discover Laos 

and Vientiane in a completely different 
way.

Asian Trails Laos has designed 
special packages (festival tickets, 
discounted rates and benefits at a 
selection of hotels) for travellers 
planning to attend the festival.

Festival tour options
Vientiane Jazz Festival 3 Days – 2 
Nights https://www.asiantrails.travel/
trail/3-days-jazz-in-the-city

Pre tour in Vientiane 3 Days – 2 
Nights https://www.asiantrails.travel/
trail/3-days-a-laid-back-time-in-
vientiane/

Post tour in Luang Prabang 3 Days 
– 2 Nights https://www.asiantrails.
travel/trail/3-days-unmissable-luang-
prabang

(*World Health Organisation 
Situation Report 19 Feb)
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Radisson Hotel Group 
expands in India
Radisson Hotel Group to add 17 
more hotels to its portfolio in India.

RADISSON Hotel Group announced 
the signing of 17 new hotels in India 
that will boost the company’s portfolio 
in South Asia.

It will raise the group’s count to 
more than 150 hotels and 17,000 
rooms that are either operational or 
under development.

One of the fastest-growing 
international hotel operators in India, 
Radisson Hotel Group, is now present 
in more than 60 cities across the 
country. The group is introducing key 
brands in gateway cities and rapidly 
emerging destinations nationwide, 
including tier two and three cities.

“We are excited to open the year 
on a high note with 17 hotel signings,” 
commented  Radisson Hotel Group 
managing director and vice president 
operations South Asia. Zubin Saxena.

With domestic and inbound travel 
on an upward trajectory and India 
projected to be the world’s fastest-
growing business travel market in the 
coming years, Radisson Hotel Group 
is optimistic about the opportunities 
for growth. The 17 new hotels will 
add approximately 1,880 hotel rooms 
across India.

Radisson Blu Hotel Jaipur Malviya 
Nagar – Located in Jaipur, one of the 
three cities in Golden Triangle tourist 
circuit, the 180-room hotel is expected 
to open in 2025.

Radisson Hotel Greater Noida – 
With a high-visibility location in the 
National Capital Region (NCR), the 
180-room hotel is part of a mixed-use 
project featuring 1,200 office units and 
due to open in 2021.

Radisson Hotel Dehradun – 
Located 1 km from the centre 
of Dehradun, the state capital of 
Uttarakhand, the 120-room will open 
by 2023.

Radisson Hotel Agra – Newly-
opened in June 2019, the 165-room 
hotel overlooks the Taj Mahal. It 
targets leisure travellers and the 
Meetings, Incentives, Conferences and 
Exhibitions (MICE) market.

DESTINATION

scheduled to open in 2022.
Park Inn by Radisson Saputara – 

This will be Radisson Hotel Group’s 
first hotel in Saputara, Gujarat’s most 
popular hill station. Located close to 
the city’s main tourist locations, the 
hotel will open by  2022.

Park Inn by Radisson Surat – 
Radisson Hotel Group’s first hotel in 
Surat, this property will be a part of a 
mixed-use development consisting of 
commercial, retail and entertainment 
facilities. The 100-room hotel is 
expected to be operational by 2021.

Park Inn by Radisson Jalandhar 

– Located in one of India’s 100 new 
“smart cities”, this property will have 
excellent rail and road connectivity to 
other major cities in Punjab, as well 
as Delhi NCR. It is expected to be 
operational by 2023.

Park Inn by Radisson Gwalior – 
The hotel will mark the Park Inn by 
Radisson brand’s market entry into 
the “smart city” of Gwalior, Madhya 
Pradesh, just 3 km from the main 
commercial and retail areas. It is 
expected to be operational in 2020.

Park Inn by Radisson Jabalpur –
Located in the growth hub of Jabalpur, 
the hotel will be situated approximately  
8 km from the city centre. The 115 
room hotel is due to open in 2022.

Park Inn by Radisson Mashobra 
–The 125 room hotel will be the first 
international hotel in Mashobra – a 
preferred tourist getaway destination 
in North India and should open in 
2023. 

Radisson Hotel Gurugram Sohna 
Road City Center – Operational 
since April 2019, this 135-room hotel 
enjoys a prominent tier one location 
on Sohna Road, Gurugram, which is 
home to more than 250 Fortune 500 
companies.

Radisson Hotel Vadodara – 
Located in Vadodara, one of the 
largest cities in Gujarat, this 140-room 
hotel will open by 2023.

Radisson Hotel Bareilly – This will 
be the first international upscale hotel 
in Bareilly, one of India’s 100 planned 
smart cities. The 100-room hotel will 

open in 2021.
Radisson Hotel Vaishno Devi – This 

100-room hotel will mark the group’s 
entry into Katra, one of India’s most 
important pilgrimage sites, with over 
8 million visitors per year. The hotel is 
scheduled to open in 2022.

Radisson Hotel Dehradun – 
Located in the state capital, the hotel 
will offer a 360-degree view of the 
forest reserve surrounded by the 
Mussoorie hills. The 120-room hotel 
will open in 2023.

Park Inn by Radisson Vaishno 
Devi – The 184-room hotel will be 
the second part of a dual-branded 
development with Radisson Hotel 
Vaishno Devi. It is scheduled to open 
in 2022.

Park Inn by Radisson Kashipur 
Resort – The hotel will mark the 
company’s debut in the industrial city 
of Kashipur, Uttarakhand. Located 
on the access road to Jim Corbett 
National Park, the 100-room hotel is 
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Medals rain down on 
Emirates wine cellar
Emirates wins multiple medals at 
the Business Traveller Cellars in
the Sky 2019 Awards.

EMIRATES’ wine programme was 
recognised at the Business Traveller 
Cellars in the Sky 2019 Awards held in 
London Tuesday.

The airline picked up multiple 
awards including 2 Gold awards, 2 
Silver awards and a Bronze award 
for its carefully curated wine lists. The 
awards include:

Gold

• Business Class Fortified – Dow’s 
Colheita Port, 1992, Douro Valley, 
Portugal

• First Class Fortified – Vin de 
Constance Klein Constantia 2013, 
Constantia, Cape Town, South Africa

Silver

• Business Class Rosé – Whispering 
Angel 2018, Côtes de Provence, 
France

• First Class Red – Les Forts de Latour, 
2005, Pauillac, Bordeaux, France

Bronze

• First Class Fizz- Dom Pérignon 
Vintage 2002 – Plénitude 2, 
Champagne, France

The winning wines represent 
Emirates’ varied offering which 
comes from 12 of the main wine-
producing regions including France, 
Australia, South Africa and Portugal. 
The Emirates wine strategy is to buy 
exceptional wines at the earliest 
opportunity and let them mature 
to allow them to express their full 
potential before serving them onboard 
its aircraft. Emirates’ wine cellar, 
located in France, is the largest of any 
airline and currently holds 7.4 million 
bottles of fine wine, some of which will 
not be ready for serving on board until 
2037.

Emirates also recently launched 
its new set of wines for the Emirates 

Vintage Collection, a selection of 
the finest bottles from its cellar in 
France. These exceptional wines are 
exclusively served in First Class on 
selected flights and for a limited time.

Emirates was awarded a Bronze 
award in the First Class Fizz category 
for Dom Pérignon Plénitude 2, 2002. 
Dom Pérignon has been a mainstay 
in its First Class wine lists for over 28 
years, and Emirates is the number one 
global partner of the Maison. Over 

the years, Emirates has served several 
Dom Pérignon vintages, some made 
available to Emirates as global airline 
exclusives.

The Business Traveller Cellars in 
the Sky Awards recognise the best 
wines served in first and business class 
onboard airlines around the world. 
Emirates’ careful wine selection are 
highlighted on The Wine Channel.

For booking visit: www.emirates.
com
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