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THAI HOTELS ASSOCIATION

THAILAND’S 12th HOSPITALITY INDUSTRY CONGRESS
Held in Conjunction with
The Food & Hotel Thailand 2010
15-16 September 2010
Royal Paragon Hall, 5" Floor Siam Paragon

15 SEP 2010 — DAY 1

09.15-09.45 Arrival of Special Guests and VIPs
09.45 - 10.00 Arrival of the Guests of Honour
10.00 - 10.10 Introductory Address by Mr. Patrapee Chinachoti

Chairman of Bangkok Exhibition Services Ltd.

10.10 - 10.20 Welcome Address by Ms. Supawan Teerarat
Exhibition Director of Thailand Convention & Exhibition Bureau
(TCEB)

10.20-10.30 Welcome Address by Mr.Jamnong Nirungsan

President of Thai Chefs Association

10.30 - 10.40 Welcome Address by Ms. Pavornwan Koonmongkon
President of Thai Restaurant Association

10.40 - 10.50 Welcome Address by Mr. Prakit Chinamourphong
President of Thai Hotels Association and
Chairman of International Affairs

10.50 - 11.00 Opening Address by H.E. Mr. Chumpol Silapa - Archa
Minister of Tourism and Sports Ministry

11.00 - 12.00 Ribbon Cutting and official tour of the exhibition

12.00 - 14.00 THA Lunch Talk
Speech by Khun Chanin Donavanik
Managing Director and CEO, Dusit Thani PCL
“Thailand Tourism - Moving Forward..?”



15 SEP 2010 - DAY 1

Session 1
13.30-14.00
14.00 - 16.30

(Conducted in Thai)
Theme: Thailand Tourism - Moving Forward
noufiedlneg yaldranh

Function Room

Registration

The Road Ahead

Senior industry stakeholders and government bodies will use
this forum to discuss how recent instability has affected
business. The specific initiatives already in effect and future
proposals will be discussed and outlined in a roadmap for future
development of the hotel and tourism industries in Thailand.

Speakers :

Thai Tourism Roadmap

by Tourism Authority of Thailand (TAT)

Khun Suraphon Svetasreni,

Governor, Tourism Authority of Thailand (TAT)
AUGING ARSI
Ahmsmaneudisuraszmaing nan.

Thailand: Mice Hub of Asia

by Thailand Convention and Exhibition Bureau (TCEB)
Mr.Akapol Sorasuchart,

President of Thailand Convention & Exhibition Bureau
AMUOIIANA  ATYVIA

A8 noms dninnuduaiumsdalszguuazingsams (ermsumyu)

Medical Hub of Asia

by Institute for Small and Medium Enterprise Development

Khun Sumatarat Sitabut

Senior Consultant, Institute for Small and Medium Enterprises Development
Augwnial daviynas

filsnmenla aaniuian3aminanaiuazvinadey

Airlines Hub of SE. Asia
by Thai Airways International Public Company Limited

Moderator : Khun Sakkarin Chorsawai
Director, Thai Hotels Association



16 SEP 2010 - Day 2

Session 2

08.00 — 09.30
09.30 - 12.00
10.00 - 10.30

(Conducted in Bilingual)
Theme: Thailand - Moving Forward

Function Room
Registration
Hotel for Future

Vision for a Successful Hotel
Tsausuganuduialueuian

by Ibis Group

Mr.Erwann Mahe

Executive General Manager, Ibis Erawan Thailand

How to invest and manage a small hotel profitably?

Vi Tsausuanedne s 1w iim s

by Hbtels et Patrimoine Group, Switzerland

Mrs. Anne Southam - Aulas (Lingjaerde)

Co-founder of the group and Sole Director of Hbtels et Patrimoine SA,
Mr. Philippe Guenat

Co-founder of the group and Hotel Group General Manager

How to make your customer “click”?
Wedlsligni “adn”

by Agoda Thailand

Mr.Joern Gosewehr

Director Marketing Management, Agoda Thailand

Hotel Update

by - Vice President, Thai Hotels Association
Khun Charoen Nudpobsuk

AT UANUY

NITUMIFIANT NQUEINIVITNS

U35 Tore'lo Aoudaudun woud uuumasiug $1ia

Refreshment break

Moderator : Khun Sakkarin Chorsawai
Director, Thai Hotels Association



(Conducted in Thai)

16 Sep 2010 - Day 2 Theme: Thailand - Moving Forward

Session 3 Function Room

13.30 - 14.00 Registration and Refreshment

14.00 - 16.30 What Hotels in Thailand Learnt from the Crisis to Move
Forward...?

What Hotels want from Government during a Crisis...?
danTsasudesmsnnigluanzingd

Khun Samphan Panpat

Honorary Advisor, Thai Hotels Association

auduius  uflusiand
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mlSnunaaudng auaTsasylne

Hotels Intellectual Property Right

Tsausu: fhwvinesielddmavans

Thai Chamber of Commerce University
Assoc. Prof. Dr. Somchai Ratanachueskul
avaume  Sauveana

sdlsznnziamans unInedoemsi ne

Insurance for Hotels

msdsenusodmsulsausy

Intercontinental Hotel, Bangkok

Khun Suwanna Dejrungruang

Executive Director, President Hotel and Tower Co., Ltd.
AWUGITIUT 1AYFAUTOI

a A = I < 7o
NITUNITUIVIT UIEN L‘Wiﬁléljuﬂ Taifa Lazn1es na

Thai Tourism Fund
ﬂmnmﬁamﬁﬁmxﬁﬂﬂm

Khun Prakit Chinamourphong
President, Thai Hotels Association
Auilszis  Fueusnay

mmﬁmmismsu'lm

Moderator : Khun Sakkarin Chorsawai
Director, Thai Hotels Association
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Registration

Please print or type in block letters / Please tick to indicate choice

Mr. Mrs. Ms.

Name Surname

Title Organisation

Mailing Address

Telephone Fax

e-mail Website

The Participants : (wiavusesdidnsaudunun)

L] Congress Organisers [ Educational Institute

] Tourism Consultant ] Hotel Professional

Please indicate the session you want to register : ( ngaunszuvdadisainisdrsiuduaun )

[] Session 1: The Road Ahead

[] Session 2 : Hotel for Future

[] Session 3 : What Hotels in Thailand Learnt from the Crisis to Move Forward...?

Please mail / fax to :__ﬂ_*__ Thai Hotels Association

203-209/3 Ratchadamnoen Klang Avenue, Bowonniwet, Bangkok 10200 Thailand.
Tel. 66(2) 281- 9496 / 66(86) 342-8931

Fax. 66(2) 281-4188

Website : www.thaihotels.org

Email : pr@thaihotels.org or info@thaihotels.org
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THAI HOTELS ASSOCIATION

Registration Fee:

Member (Baht) Non-member (Baht)
800 per 1 session 1,200 per 1 session
1,600 per 2 sessions 2,400 per 2 sessions
1,800 per 3 sessions 2,800 per 3 sessions
* Overseas Attendee: USD 35 per each session or USD 85 per 3 sessions
e For Student: Free (Please confirm your attendance to Thai Hotels

Association by 3 September 2010 due to limited seats)

* For Teacher: 50 % discount

Payments Detall : Payment by money transfer to
The Siam Commercial Bank PCL
Wireless Branch

Name of Account : Thai Hotels Association

Current Account Nos. : 049 -3 -01538 -9

Please Mail / Fax t0: === Thai Hotels Association

203-209/3 Ratchadamnoen Klang Avenue, Bowonniwet, Bangkok 10200 Thailand.
Tel. 66(2) 281- 9496 / 66(86) 342-8931

Fax. 66(2) 281-4188

Website: www.thaihotels.org

Email : pr@thaihotels.org or info@thaihotels.org
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